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My name is James Ficker, and I am the public relations representative for the Ohio Garrison, a regional chapter of the 501st Legion.   The document you have here is  intended to answer some questions new members sometimes have about our organization.  The questions have been separated into two categories.  The first section deals with common questions that are asked about the events we do, and how they are run.  The second section deals with “Trooping Etiquette,” what is expected of a member, questions on how to act during an event, and what kind of polices the Ohio Garrison and the 501st have in place to direct member’s actions.

I hope you find this document helpful, and we look forward to Trooping with you! 
Event Details:

What time do I have to be there?

The start time for the event is usually listed in the thread for the event on the message board.  A designated time for us to arrive is usually given by the member acting as the point of contact for the event.  If a meet up time is not given, only a start time for the event, it is usually best to arrive a half hour or so before the event is scheduled to begin.  If a start time is not specifically stated in the thread for the event, please feel to free ask when other members are going to arrive.
Where do I go?

The address for the event is normally given in the thread for the event on the message board.  A meeting location at the event’s location is also normally specified in the thread as well.  If the address, or a specific meeting place at the vent is not given in the thread, please feel free to ask for the address or where other members were going to gather at the event.
Where in the state is the event?

As stated above, an address is usually provided for the event, including a city or town name.  If you are unfamiliar with the name of the city or town, it is recommended that you use a service such as google maps, which allows you to search by address or city/town name, and will provide you with a map of the location.  In addition, the Ohio Garrison has three event coordinators who are responsible for organizing and posting the events.  There is a northern, central, and southern event coordinator, and each will post the events for their respective area of the state.  For example, if the Northern Events Coordinator posts an event, the event will be in the northern half of the state.  The map below showcases the general guidelines for event coordinator responsibilities
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Who do I ask for?

For events a 501st member acts as the Point Person for the event.  They will be the member with the contact information at the event.  If you can not find the point person at the event, you may usually be able to approach staff at the event and tell them you are with the 501st, or the Star Wars characters and they will usually be able to direct you to where you need to go, or another staff member who can help you. 

Will I have somewhere I can keep my wallet/personal belongings?
At many events we do, we are provided with a secure staging area where we can store the containers for our armor, and our personal belongings during the event.  If you do not feel comfortable leaving your belongings in your armor container during the event, you may inquire as to one of our non costumed handlers would be comfortable with holding onto your belongings, such as wallet, phone, and keys during the course of the event.

What are we going to do there?

Our activities during an event are usually determined by the type of event we are doing, and the event requester’s wishes.  At an average event our members typically do a simple “Meet and Greet,” where we interact with members of the public by posing for pictures with them while either remaining in a central location, or by walking around the event in small groups.  Some event requesters will have specific duties for us, such as escorting staff or guests, and might have a small skit for us to perform.  At some events, like conventions or large scale appearances, the Ohio Garrison will have a table set up with a display, where non-costumed members will distribute promotional material about the organization and our mission.
Do I need to bring something to drink or will there be water provided?

Some events provide our members with water; however, it is a good idea for members to bring water for themselves to drink, as it is very important to stay hydrated in costume.

Are they feeding us?

Some events will provide light snacks for our members, however, this is not a guarantee and as such it is a good idea for members to bring something to snack on before and after an event, especially for an event scheduled for several hours.

What do I do if I have to use the restroom?

Restrooms facilities are usually available during an event.  However, you may have to go into the changing area and remove your costume and put on your “street clothes” before you can use the restroom.

Can I bring anyone with me?

This depends on the type of event.  Most of our events are the casual “non-canon” event, and family members or friends are encouraged to attend the event along with you.  If you do have friends or family coming with you, it is always appreciated if they are willing to take pictures of our members at the event, or to act as “handlers” to watch out for the costumed characters.  However, there are certain “Canon” or high profile events were we are limited in the number of people who are able to attend, and we are capped on both the number of members an the number of handlers we my have.  In this instance, it may be that you are unable to bring another person with you.  If you are unsure if you may bring someone with you, please feel free to always ask the event coordinator, or point of contact for the event for more details such as this.

What can I expect after the event is over?

Many times after an event is over and our members have gotten out of costume, members will go out to eat or somewhere to hang out together and talk “Shop” about their costumes, as this is as much a social club as well as a costuming club.  However, as with many things, this depends on the individual event, its location, the timing, and how far some members have had to travel to get to the location.  Please feel free to always ask in the event thread if anyone would like to do something after the event, as other members will most likely take you up on the offer of hanging out after the event.

Will there be a separate changing room for females? 

Generally, we are only afforded a single area to change and store our gear for an event, so the changing room is usually co-ed.  In order to have more privacy, and to respect the privacy of others, members will do things like wear their under armor to the event, or put their under armor on in a bathroom stall, so that they only have to put their armor in the changing room, not strip down to their under garments in front of others.  Even, then, there is not normally a lot of room to be shy in this instance.  If you do feel uncomfortable being in your undersuit in front of other members, please inform the event coordinator or point of contact at the event, and we will do our best to accommodate your privacy, by allowing you to change alone if possible after the other members have suited up and cleared out of the changing room.

Will I be trooping alone? / Can I troop alone? 

The Ohio Garrison has a standard operating procedure in place that we only attend events where a minimum of two members have committed to attending the event, so no member ever has to troop an event alone.

Can I do events for family friends without registering the event?

A member's costume is their own private property and your private life is your own.  But please note, that the event will not be considered an official 501st function without going through the proper event planning procedure, and since the event is not an official 501st function, you can not claim to be representing the 501st Legion.  You are simply a Star Wars fan in costume.
I forgot a part of my costume, what do I do?

If you are unable to wear your costume because of the piece that you lost, you may act as a handler, watching out for the helmeted characters, taking photos, and interacting with the general public, explaining the 501st and our mission.  

I lost a piece of my costume at the event, what do I do? 

The best idea is to immediately post in the thread for the event explaining that you lost a piece of your costume, and describe what piece it was.  Very often another member will notice a piece of a costume that has been left and pick it up, so that it may be returned to the owner.  It is also possible that another member mistakenly picked up a piece of your costume.  If you post in the thread, the other event attendees can check their gear to see if they picked up an extra piece.  If another member does not have the piece of your costume that you lost, you should then contact the event coordinator, so that they can put you in contact with the event requester who can check with their staff or location to see if anyone picked up the costume piece.

Should I get member's cell phone numbers before events?

It is advisable to get the phone numbers of the point of contact for the event, and some other members who are attending, so if you are running late or get lost, you can get in contact with someone at the event and keep them appraised of the situation.

Can I bring my kids to the event?

Your child is your responsibility.  You should not expect or anticipate other members to watch or supervise your child while you participate in the event.  If you feel that caring for your child will adversely affect your ability to participate in the event then we recommend you do not bring them.  There are events that are “Family friendly,” such as Juvenile Diabetes Research Foundation walks where it is perfectly acceptable for your children to come with, if they have proper supervision.  However please note, that occasionally there some events that have limits on the number of attendees and handlers, or where we will be engaged performing duties for the event requesters for the entire duration of the event, where bringing your child is not appropriate. 

Should I wear my underarmor to the event or put it on when I get there?

It is a good idea to wear your underarmor or other undersuit to the event, if it is comfortable to drive and travel in.  This not only cuts down on the time it takes to get into costume, but often are changing facilities are single, small rooms.

How long does it take to get suited up?  

This varies from person to person, and from costume to costume.  It is always a good idea to give yourself approximately a half hour to get ready, until you become comfortable getting into your costume, and know how long it takes you to change.

I do not have a costume, can I still attend a troop? Any troops that I can not attend?

If you do not have a costume, you are welcome to come out to an event and act as a handler, watching out for the helmeted characters, taking photos for members and for the general public, and interacting with the general public, explaining the 501st and our mission.  It is a good idea to come out and hang out with our members and get to know them before you actually join.  This way our members may also get to know you, and you can see our costumes up close, and get some assembly tips, as well as learning how to put on our costumes.
However, there are certain “Canon” or high profile events were we are limited in the number of people who are able to attend, and we are capped on both the number of members an the number of handlers we my have.  In this instance, preference is given to 501st members for attendance.
How will I know if you are the people I am looking for when I get there?

Many members will wear a 501st or Ohio Garrison T-Shirt, or other piece of 501st swag that will make them readily visible.  Most members also have large cases or tubs to store and transport their armor in, which many times are emblazoned with 501st or other Star Wars or Sci-Fi patches, stickers, or designs.  Keep your eyes out, and you should be able to easily spot the 501st members there.  Also, if you know who will be attending the event ahead of time, by checking in with the thread on the message board, you can look up the members who will be attending in the member database, which has a helmetless picture of all members.  This way you can know who you are looking for at the event.

Trooping Etiquette:

Can I talk in costume?

Unless otherwise specified by event organizers/requesters, members are free to talk to the public while in costume.  However, please keep in mind that the 501st Legion represents characters from the Star Wars films and as such, costume-wearers carry the responsibility of portraying these characters professionally and tastefully while in public. For these reasons, all members are prohibited from acting in a manner disrespectful towards the image they are portraying, towards fellow club members, or towards the public at large while in costume at an event expressly organized as a 501st event.

Can I bring my camera and take pictures/video?

The Ohio Garrison is always on the look out for good pictures and video of our members in action to use in promotional materials, such at the Public Relations kit and as such, members are permitted, and encouraged to bring cameras to document the event.   If you are comfortable with it, cameras may be given to non-costumed handlers so that they more easily capture images and video at the event. 

Can I take my helmet off?

The Ohio Garrison has no rules regarding removal of a member’s helmet in front of the public during an event. We do encourage our members to leave their helmets on while interacting with the public, and to remove them in the changing room, break area, or other behind the scenes location so as to preserve the illusion of our appearance.  However, we understand that there are times when a child may ask to see under your helmet, and there is no problem with this if you feel it is appropriate to the situation.

 Please note, that there are some events, primarily official Lucas Film appearances, where helmets may not be removed at all in front of the public, and may only be removed in the secure changing area, per directives from Lucas Film themselves.
Can I bring my blaster?

Most events are fine with our members carrying their blasters, however, note that some event requesters, and certain event venues, might prohibit replica weapons or place restrictions on their use.  Keep an eye on the thread for the event for any special instructions, and if you are unsure, please contact the event coordinator or another member of Command Staff. 

Can I wear a non 501st approved costume?
It is best to check with the point person for the event if you wish to wear a non approved 501st costume to an event.  There are two categories for 501st events, “formal/canon” and “informal/non-canon.”  At formal/canon only official, approved 501st costumes may be worn.  The majority of events however are classified as informal/non-canon, but permission should still be obtained from the point person to wear a non approved costume to a 501st function.
Should I be role playing a trooper?
How much a member desires to “get into character” usually depends on the individual event.  Some event organizers like our members to play up the Imperial aspect of our appearance to do things like “patrol” hallways for example.  However, many event organizers are also perfectly fine with our members acting more casual and just inter acting with the public to the degree that the individual member feels is comfortable with and feels is appropriate for the event.  The more casual interaction is usually the default for most events.  However, please note that threatening behavior towards members of the public even “in character” is not acceptable.
If someone asks me who we are, what do I say?

Normally a non helmeted member or handler will be there to field questions such as this, as it can sometimes be difficult to hear a member when they are in costume.  If there is no one out of costume to field the question for you, a good standard response is to tell the person that you are a member of the Ohio Garrison of the 501st Legion, the world’s premier all volunteer Star Wars costuming fan club.

Am I allowed to charge for photos? What do I do if someone gives me money, anyway?

As an all volunteer organization, and as part of our agreement with LucasFilm, the 501st may never charge individuals for pictures with us.  For some events, photos are used as a charity fundraiser, but even then the donations can only be recommended, not required for photos with 501st members.
If I have a problem, who should I talk to or call?

This depends on the nature of the problem or question.  If it is a question about an event, the appropriate event coordinator for the event should be your first point of contact.  If you have a more personal issue or concern regarding anything, please do not hesitate to contact either the CO or the XO and bring your concerns to them and they will work with you to help sort out your problem.  The CO and XOs email addresses can be found on the contact page of the Ohio Garrison site, you can also PM them through the message boards, and the CO will often post his phone number and encourage members to contact them.

Now that I have this cool 501st costume, can I wear it whenever or wherever I want?

A member's costume is their own private property at the end of the day and your private life is your own. The 501st Legion Code of Conduct only applies to members in costume at 501st events, although acting in a threatening or violent manner, sexual harassment, and theft are all prohibited at all times, as they are unacceptable behavior. This applies to members in or out of costume at 501st events or otherwise.
If a donation is made in our behalf how do I take care of that?

If the donation is given to and you do not feel comfortable making the donation to the appropriate charity in the name of the 501st, you can contact either the event coordinator, or the Garrison Charity representative and they can take care of making the donation for you.  Some of the Legion’s regular charities are Make-A-Wish, Juvenile Diabetes Research Fund and Autism Speaks.
What do I do if someone tries to damage or steal part of my costume?

Non-costumed or non-helmeted handlers are usually present at an event to keep an eye on the crowd and to try and prevent these situations from occurring.  If someone attempts to touch, damage, or remove part of your costume, and handler is not able to notice, the best thing to do is to take a step away from the person and in a firm, loud, and clear voice, tell the person they may not touch your costume, and that you are an unpaid volunteer.  Do your best to get the attention of other members or handlers, so that they may quickly come and assist you in dealing with this person.
Kid asks me to hold my weapon/prop, what should I do?

There is no set policy or rule for this instance, as it is entirely a personal choice of the individual member.  You may do as you see fit, either let the child examine the weapon while you hold it, let them hold it, or it is perfectly acceptable for you to say “no,” especially if you have a more fragile, expensive, weapon, such as a resin E-11 blaster.  

What if a person holds my weapon and drops and breaks it?

Because the choice to let a member of the general public hold your weapon is entirely up to the member, the responsibility for your weapon is your own.  If the person holding your weapon drops it accidentally, you have no recourse, as you willingly let them hold it.  If an event attendee maliciously damages your props or costumes, then you should contact the event staff or security, and follow through with them to see what recourse you may take.

Is it ok to talk about how much my costume cost me?

You may discuss the cost of your costume with a member of the public who inquires at an event, and it is actually a good tactic to defuse a situation with a grabby or obnoxious fan to explain that our costumes are very expensive, privately owned, and fan made.  The only rule that the Ohio Garrison has is that we ask you not to name any specific unlicensed private suppliers of goods on the public sections of the message board, or when discussing your costume in public.   

Is it ok to talk about where I got my costume?

The only rule that the Ohio Garrison has is that we ask you not to name any specific unlicensed private suppliers of goods on the public sections of the message board, or when discussing your costume in public.   In a private discussion, such as through email or PMs, you may talk about costume suppliers.  However, the best idea is to refer a person to our Garrison Armorer, who can help a potential new member track down a costume supplier.
What do I do if someone really wants to 'tip' me for my appearance?

Please explain to them that we are an all volunteer organization, and that if they want to “tip” us, then they can make a donation to a charity of their personal choice in our name.  If they press the issue, explain that we make our appearances to spread our love of Star Wars, to bring smiles to people’s faces, and to raise awareness for charity organizations, not to make any money for ourselves.  We enjoy a close working relationship with LucasFilm Ltd primarily because we are an all volunteer organization and never acceptance payment for our appearances.  We do not want to do anything to jeopardize this relationship.
Another member acted inappropriately towards me.  Who should I talk to?

The first person you should talk to is the person you are having a difficulty with.  Everyone in this group is an adult, you have to be 18 to join, and there is a good chance that having a reasonable, civil, adult conversation with the other member will clear things up, as it could be a simple misunderstanding.  If you feel this is impossible, or you do attempt to talk to the other member and it does not help, then you may feel free to approach a member of Command Staff, and express your concerns, and Command Staff will look into the matter.  What we would ask, is that you do not do anything to attempt to antagonize a situation, such as “flaming” or name calling, but attempt to remain civil at all times.

What kind of repair kits should I bring?

It is a good idea to have at least super glue, white duct tape, sticky back Velcro, electrical tape, and an exacto or other hobby knife, or scissors in your repair kit. 
Should I feel offended if people want fake pictures of them punching me in the helmet?

You do not have to take any pictures you feel uncomfortable taking, and you may refuse to take a picture if you do not feel it is appropriate.  Tell the person you do not wish to take that photo, that you are an unpaid volunteer and you are uncomfortable taking the picture they suggest or attempt to take.

If a kid asks for my autograph what do I sign?

Most members will sign their TK ID number and their call sign/nickname if they have one.  If you are not comfortable giving your TK number out to the general public, it is also acceptable to simply sign your character’s names such as “Stormtrooper” or “Biker Scout.”

What do I say when a kid asks if I'm real or really from Star Wars, etc?

The question of “Are you real?” is asked often by children.  In order to maintain the illusion, and the fun, of our characters appearance, it can be best to not give a straight answer, and let the child decide for themselves how to feel about you.  
What do I do around young children (boys especially) aged 10-14 who are a bit on the obnoxious side and are being rough with the costume?

Non costumed, or non helmeted handlers, are usually present at an event to keep an eye on the crowd and to try and prevent these situations from occurring.   If you see a group of people you suspect will cause a problem, it is best to alert a handler or event staff, and ask them to keep an eye on them.  If someone attempts to touch, damage, or remove part of your costume, and handler is not able to notice, the best thing to do is to take a step away from the person and in a firm, loud, and clear voice, tell the person they may not touch your costume, and that you are an unpaid volunteer.  Do your best to get the attention of other members or handlers, so that they may quickly come and assist you in dealing with this person.

